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We believe that the hotel staff's need for information and features

is dependent on the work that they do. That is why we have created

a system where all users have a personal account with customized
information and functionality according to their role in the organization.

Examples of user roles with different access to the system:

Front Desk

e Complete Room List

e Change Room Status

e (Create Tasks

¢ Send and Receive Messages
e Block Rooms

<

Maintenance

¢ Individual Task List

o List of All Active Tasks

e Receive Assigned Task

e Change Task Status

e Block Rooms

e (Create and Assign Tasks

e Send and Receive Messages

Manager

e Full Access to the System

e Assign Rooms

e Create and Assign Tasks

e Quality Check of Rooms

e Block Rooms

e Send and Receive Messages
e Room History Report

Mini-bar

e List of Assigned Rooms

¢ Detailed Room Information
e Change Mini-bar Status

e Send and Receive Messages
e Mini-bar Charge to PMS

Maid

e List of Assigned Rooms

¢ Detailed Room Information

e Change Room Status

e Report Mini-bar Status

e Create Maintenance Tasks

e Send and Receive Messages

e Receive Assigned Cleaning Task
e Receive Assigned VIP Task




